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MANUFACTURER’S LIMITED WARRANTY
FOR THE AERO PRODUCT LINE

ELDORADO NATIONAL (KANSAS), INC. (hereinafter sometimes referred to as “ENC’"), warrants each new product
(excepting the “Body Structure™ as herein defined) for a period of one (1) full year after the initial date of retail purchase,
or for twelve thousand (12,000) miles, whichever occurs first, after the actual date of purchase by the product’s first
owner, and agrees to repair any defective part subject to the items and limitations of this warranty agreement.

ENC warrants the “Body Stmgmre" for five (5) years or one hundred thousand (100,000) miles, wh1chever occurs first,
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* ENC requires that all repairs perfé}meg uliiicr thes ferms of i 1ts lithyted’ W m;y Iﬂustbe&;:longat one of ENC’s factories
or at one of ENC’s authonzed»sarwce cengcrs “In the eve £ a thls requn&@ht*prsgcﬁts an undue hardship on the
owner, ENC requires that calFite angi WQ.rfhngf m‘am@er and secure approval for the
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repair work to be done at a y%repalr statlor; el | a‘tren‘s'are mumauy agreed upon by both the factory
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imited’ yfarranty that exceeds one hundrcd dollars
1 By thg‘ENC warranty manager before the warranty
managé_j";\sj located’%tQSahﬁaglé’a’ﬁsas (Phone 800-955-9086).
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¢ Ifthe product has been prevnously usé n dealer di i’ﬁgﬁstratmn serwce beyond four thousand (4,000) miles/one (1) year,
or as a dealer rental, %mt,wthe.mnc used, and the nﬁ ?agc*accrued Ty th'é*g;ewous service above four thousand (4,000)
milesfone (1) year i§ dgqtiﬁﬂfgd {dward the ﬁ\mlﬁe thovisand 12; ;000) miles:imitand onc (1) year’s warranty, or in the case
of the body structure, one‘hundréd.xhousand (100,000) miles or five{5)

‘& ENC retains the right under the terms of its limited wananty to void its llmlted wananty due to any of the following items
listed as exclusions:

Damage to product caused by an accident involving the vehicle

Product failure caused by improper servicing

Product fajture caused by customer negligence

Product failure caused by customer misuse

Damage or product failure caused by freezing, flooding, fire, orany occurrences that may be termed an “Actof God.”
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Many component parts of the ENC product are warranted by the manufacturer of these component parts, and

therefore are not covered by ENC’s limited warranty. The list of items not covered by ENC’s limited warranty
includes (but is not limited to) the following:

- Automotive chassis as received from - Air conditioners/heaters
the chassis manufacturer - Toilets
- Wheelchair lifts and lock assemblies - Automotive cruise controls
- Automotive air conditioners and heaters - Audio systems
- Tires - Tag-axle suspension systems
- Batteries - Alternators and regulators

The manufacturer of these specific component parts offer a national network of service centers fully qualified to handle
customer service problems.

* ENC does not undertake responsibility for normal maintenance items, adjustments past thirty (30) days (door

adjustment, etc.) and any dealer, service center, or owner installation of equipment.

ENC does not undertake responsibility to any purchaser of its products for any undertaking, representation or
warranty made by dealers selling its products beyond those herein expressed.

ENC does not assume responsibility for loss of use of the vehicle, loss of time, inconvenience, expense for gasoline,

towing, telephone, travel, lodging, loss or damage to personal property or loss of revenues or the cost of a
replacement rental vehicle.

ENC’s limited warranty as stated herein and any implied warranties that may be expressed by ENC are limited to one
(1) full year, or twelve thousand (12,000} miles, whichever occurs first, after the actual date of delivery by the
vehicle's first owner. Body structure as defined herein is limited to five (5) years or one hundred thousand (100,000)
miles, whichever occurs first. The limited warranty extends to the original retail purchaser only is not transferable,
Original purchase means the first retail purchaser purchasing the ENC product from an ENC dealer.

e ENC limited warranty is applicable to any product registered and normally used within the United States and Canada
only.

With the exception of “body structure” as defined herein, which has a different stated warranty, the limited warranty
applicable to your product is for the duration of twelve thousand (12,000) miles or for the duration of one (1} full year after
the initial date of retail purchase, whichever occurs first. ENC is required by law to maintain records pertaining to the
ultimate owner of each ENC product. It is-desirable for the warranty starting date to be registered properly at the ENC
factory within ten (10) days after the purchase date. A warranty registration card is enclosed with each new product
owner’s manual package. The selling dealer should send this registration card to the factory at the time of your purchase.
The absence of this registration in no way changes your limited warranty. However, proof of date of purchase may be
required at some future date should you need service attention under the terms of the limited warranty.

Both ENC and the automobile company that manufactured the chassis portion of the ENC product will extend the mileage
limit if that mileage has been used in delivering the vehicle from the factory to the dealer location.

ENC’s limited warranty is expressly limited to material and workmanship defects as stated herein unless applicable state
laws provide otherwise. Some states do not allow limitations on how long an implied warranty lasts, or the exclusion of
limitation of incidental or consequential damages, so these limitations may not apply to you. This warranty gives you
specific legal rights and you may also have other rights which vary from state to state. Besides provisions stated herein,
the product owner should also make themselves aware of the legal remedies available under the Magnuson-Moss Act.

This warranty is effective for ENC products manufactured after July 1, 2000.
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